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QUALITY POLICY STATEMENT

As part of the Integrated Management Systems (IMS) documents have been established in line with
our company’s business strategy. AMS recognises that successful quality management is fundamental
to its business and is committed to the continual improvement of all relevant processes and procedures
to ensure all standards are met and/or exceeded. We strive to provide quality products and services
which meet or exceed our customers’ expectations.

By informed choice to control the processes of AMS, the Managing Director accepts overall
responsibility for determining this policy.

AMS objectives are:

e To continually review the suitability of our IMS policies, procedures and working practices and
implement identified improvement opportunities through audits.

e To comply with all relevant legislation, regulations, other legal and industry requirements and
agreed contractual requirements.

e Toincrease awareness through risk reduction controls and awareness training

e Continue to communicate with our customers and improve customer service - Measurable
through customer feedback forms.

e Working to ensure the quality of the product and services delivered to our customers
consistently meets or exceeds their expectations.

To ensure these intentions are achieved, AMS has implemented a Health, Safety, Environment
and Quality Management system throughout our operations, which is mandatory for all
employees and is designed to comply with the requirements of 1ISO 9001:2015, I1SO
14001:2015 and ISO 45001:2018 plus all applicable Industry Scheme requirements.
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